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AMPBOX 27K

User Manual

Package Contents:

1. Power Bank
2. Charging Cable
3. User Manual

Introduction:

Ampbox 27K is a compact yet highly functional power
bank capable of delivering up to 65 Watts of power to
meet all your charging requirements.

Ampbox 27K

1. LCD Digital Display

2. Type-C 1 Input & Output Port
3. Wake Up Button
4.USB Port 1 @
5. USB Port 2
6. Type-C 2 Input & Output Port

Main Features:
e Suitable for nearly all kinds of mobile phones and
electronic devices with a USB port.

e Built-in IC protection to prevent over-charge, over-
discharge, over-current, and short circuit.

e Intelligent power management solution for

steadiness and high efficiency.

e LCD power indicator lights and power/status button.
e High-grade plastic housing.

Technical Specifications :

Battery Capacity  : 27,000mAh 3.7V (99.9Wh)

Type-C Input 1 : DC 5V/3A, 9V/3A,12V/3A, 15V/3A, 20V/3.25A
Type-C Input 2 : DC 5V/3A, 9V/3A,12V/3A,16V/3A, 20V/3.25A
USB-A Output 1 : DC 5V/3A, 9V/2A, 12V/1.5A

USB-A Output 1 : DC 5V/3A, 9V/2A,12V/1.5A

Total Output : B5W Max

Operating Instructions:

Charging Your Device: Connect your device to an output
port of your power bank using a compatible USB cable.

NOTE:

¢ In some cases, it might be required to press the
power-on button once.

¢ Use the included cable to charge compatible devices
through the USB-A output of your power bank.

* You can also use other cables to charge many other
devices with different types of ports.

Charging your Power Bank : Connect a power
supply to an input port of your Power Bank using a
compatible USB cable. This Power Bank can be
charged with a USB power adapter or other power
sources, such as a USB computer port. To ensure a
rapid and stable power supply, please use a quick
charge-enabled power adapter to charge this
battery.

While charging the battery, the power indication light
will display the current charge status; each light
represents 25% of capacity. When the LCD display shows
the battery has reached full capacity, click the power
button. The Power Bank will be turned on, and the LCD
display will show how much power it has.

Troubleshooting:
1. Unable to charge Power Bank

e Check if the power adapter is the right one and if the
cable is not broken.

N

. Power Bank unable to charge your Device

e Power Bank capacity is running too low. Charge your
Power Bank first.

Ensure the correct connection between your Power
Bank and the device (input port instead of output).

e Power Bank failure.

Usage Tips:

e Please charge your power bank at least once every 3
months if not in use for a long time.

e Make sure to check that the voltage of the device you
intend to charge is compatible with this power bank.

e While in use, your power bank may become slightly
warm. This is normal as long as the temperature does
not surpass 60°C.

e Keep your power bank dry; do not wipe with
powerful chemical cleaners.

e After your device is fully charged, please
unplug it from the power bank since it will keep
consuming electricity at a slow rate.

Precautions:

e Do not attempt to repair the product yourself.

e Do not alter or modify the product in any way.

e Only use the charger for its intended purpose.

e Keep it out of the reach of children and pets.

e Do not expose it to extreme temperatures,
liquids/moisture, or mechanical pressure.

e Avoid dropping to prevent internal damage.

e Onlyuseinadryarea.

e The charger is maintenance-free. For cleaning,

use a dry cloth only and do not use any chemicals
or cleaning agents.

DOS and DON'Ts
* Make sure the Power Bank is fully charged prior to use.

* Use a cable suitable for your device when charging it
from the Power Bank.

When charging the Power Bank, it is recommmended
that you use the included charging cable.

Recharge the Power Bank as soon as possible to avoid
shortening the battery life.

The battery should be charged at least every three
months to avoid shortening the battery life.

Do not wash the Power Bank with corrosive cleaner.
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www.portronics.com
For Support
Visit : www.portronics.com
Email : help@portronics.com
Contact No. : +91 9555245245, 011-42413131
(Working Hrs. : Monday - Saturday 10:00am - 6:00pm)
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E-waste Management
Email - info@3rrecycler.com

For E-waste & ROHS compliance refer to
http://www.portronics.com/ewaste.html




