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MUFFS M2

Wireless Headphones
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Package Contents

* Muffs M2 N
« Type C Charging Cable N
+ User manual N

The First Pairing (Power On)

press & Hold (3 Sec):Power On

Press & Hold (4 Sec):Power Off
Play/Pause,Answer/End Calls

Double Click: Re-dial Last Dialed Phone Number
Press & Hold (1-2 Sec):Reject Incoming Call

Next Track { Volume Up

Previous Track / Volume Down
LED indicator

3.5mm jacker

Type-C Charging Port
Microphone

Step 1: To switch ON the headphones, Press the power
button on the Right side of the headphones.

Step 2: After powering on they go into connectivity mode to
pair with your smartphone/tablet via Bluetooth. This action
is indicated by LED lights that begin to flash.

Connectivity Mode

Step 1: Turn on bluetooth on your smartphone/tablet.
Step 2: In the bluetooth settings search look for “Muffs M2”

Step 3: Tap and connect for the voice prompt to confirm the
“Connected” status.Happy listening.

Note: The pairing mode is active for a time period of 5 mins, if not paired in
that time the headphones will switch off automatically.

Button Actions Explained

For the next song/video press “+” on the headphones
For the Previous Song/Video press “-” on the headphones.
To Play/Pause press the power button on the headphones.

To Pickup/End calls press the power button on the
headphones.

To Reject calls press and hold the power button on the
headphones.

To Increase Volume press and hold the “+” on the
headphones.

To Decrease Volume press and hold the “-" on the
headphones.

Charge The Headphones

Step I: Insert the Type C cable on the port located at the
right slide of the headphone.

Step 2: The charging is indicated by red LED light.

Step 3: When charging is complete the LED light turns blue.
Note:
« Before using the headphones for the first time, it is recommended to fully

charge the headphones. Also, please keep the lid of the charging case
closed while charging.

« When the battery is 20% or lower, the LED blinks once every 30 seconds to
indicate the same.

Switching Off The Headphones

Step 1: Press & hold the power button for 4 seconds.

Step 2: The LED lights stop blinking to indicate that the
headphones are switched off.

How to Reset The Headphones

Step 1: Unpair the headphones & delete “Muffs M2” from
bluetooth settings.

Step 2: Press the “+” and “-" buttons simultaneously for 5
seconds.

Step 3: Switch off the headphones.

Step 4: Switch them on and pair again.

Troubleshooting

Possible Problem/Issue Fix

If headphones are not in

o Follow: Reset the headphones
connectivity mode

If headphones disconnect Charge the headphones or

during phone call perform factory reset

After long usage, residual stains
If Button controls don't seem & dust might affect the buttons,
to respond please use a clean cloth to wipe

those areas softly

Warning

- Please follow the instructions to operate

- Please don't use the headphones in extreme temperatures
- Please don't use the product near water

« Please keep the product away from heat sources, as the
heat may damage it

-Don't jam the ports such as the charger port, LED port, etc.

It is recommended to utilize the product below the
maximum volume in order to protect hearing and extend
the headphones'service life

Advisable: The headphones start at 100% volume and it may need to be
reduced when the headphones are switched on at first. This can be done
by using the phone/media device.
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For Support
Visit : www.portronics.com
Email : help@portronics.com
Contact No. : +91 9555245245, 011-42413131
(Working Hrs.: Monday - Saturday
10:00am - 6:00pm)
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E-Waste Management
£ info@3rrecycler.com
For E-Waste J& ROHS compliance
refer to www.portronics.com/ewaste




